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Notification of a case

Verified

School investigates for tracing 
of close contacts

Letters to all parents informing we have a 
confirmed positive case

(no names will be mentioned)

Follow up email to inform only those students and staff 
that have been identified as a close contact (follow up 

letter to all families letting them know the close 
contacts have now been identified.)

(no names will be mentioned)

Verification will 
come from either 

Ministry of 
Health/Education 

and/or 
verification to 

school of 
notification of 

positive test result.  

THE POSITIVE CASE
Case

➢ Isolate 10 days
➢ Follow MOH advice

Household members
➢ Isolate 10 days
➢ Test day 5 & 8
➢ Follow MOH advice

CLOSE CONTACT
Student

➢ Isolate 7 days
➢ Test day 5
➢ Return day 8 if day 5 test 

negative and well

Household members
➢ Isolation not required
➢ Test only if unwell and 

then stay at home until 
negative result received

➢ Healthline if unsure:  0800 
3585443

NOT A CLOSE 
CONTACT

Student returns 
to school

Ministry of Health advice:
https://www.health.govt.nz/covid-19-novel-coronavirus/covid-19-health-advice-public
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