HOW TO DOWNLOAD THE HERO APP

Getting Connected To Hero - Steps To Set Up Hero Log-in

To set your password and log into Hero for the first time: 2. Click NEW USER
1. Download the Hera by LINC-ED app from the app store

Mote: use the keywords Hero LINC-ED when searching for the app
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Alternatively, open your browser and enter app.linc-ed.com n

3. Enter thee email address you have provided the school and dick REQUEST PASSWORD LINK

®

Welooms o Herg

1ime AemmUrTY e reananas =y each acheel Dres yeor semonl han
VA1 A DRl war 581 0 by ackding wour

irpsarepss arlBgmal oo .

It your emall address 15 not accepted, please contact Wour SChoo

4. You will receive a message confirming a password email has been sent

‘v‘ 5. Open your emaill inbox and cick on the Hero Password Reset email

Weicome 10 Hero LINC-ED Huoro Paaawerd Resel Reguest P osaword Aessl Regaeal

If you do not receive a Hero Password Reset email, check your spam folder.
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HOW TO DOWNLOAD THE HERO APP

Getting Connected To Hero ... continued

6. Open the email and click RESET MY PASSWORD

c Password Reset Request

Wa have d & redy 16 P your d

To dias this phease click on the bution below
H you did not request 3 passwand resel please ignore this email.

Moie: For security reasons, the link bo reset your password can only be used once end s
anily walid for an hour,

7. Enter a secure password (8 or more characters), verify this password then click SET PASSWORD 8. You will receive a confirmation message. Click SIGN IN
Reset Password Reset Password
Sl your' HeTG ASCout] DEtkeeSrd

%, Enter your email address and your newly set password. If you are using a public device or do ot want your password auto-saved, tick This Is a public device
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HOW TO DOWNLOAD THE HERO APP

Getting Connected To Hero ... continued

10 Click SIGN IN

@

yhopamaniomalosm

EDAGOT PASSWIAD KEW LESER

OMCE YOU HAVE SIGNED IMN:

1. You will see Community nofices sent by your child's school. If the text is long, you may need to click read more to view the whole message

PLEASE NOTE:
If you do not have access to a computer at home, or are having difficulties with the instructions,
please feel free to come to the office and Kim can assist you.
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